Consumer Survey 2007, Results
During the summer of 2007, the Butte County Public Authority (PA), with the support of the Butte County In-Home Supportive Services (IHSS) Advisory Committee sent out about 2500 Consumer Surveys to all the recipients of in-home supportive services in our county.  These surveys were anonymous and included a self addressed, stamped return process.

249 of these surveys were returned, about 10% of those distributed.  While this is not the return we had hoped for, it does have a healthy enough number of responses from which to review the program with the Public Authority and IHSS.
74% of those responding have used the Public Authority (PA) during the past year.  From the comments included in the survey, the majority of responders knew what the Public Authority is and what services it provides, however there were some who seemed to confuse the Public Authority with IHSS Payroll and Adult Social Services.  

Those who used the Public Authority reported using the Registry for a list of providers (47%), interviewing and scheduling assistance (19%), provider orientations (21%), and the newsletter sent out in the spring (6%).  Another 8% noted that ‘other’ services had been utilized.
94% reported being either very satisfied or satisfied with the services rendered and 92% indicated the same reply regarding response time by the PA.  92% found the information provided by the Public Authority useful.

73% found it very easy or somewhat easy to find a suitable provider.  Reasons for having difficulty finding a suitable provider included the following:
· Lack of qualifications, dependability

· Transportation

· Not enough hours for a provider to work

· Concerns about drug/alcohol use 
· Personality clashes, trust issues

56% have hired just one provider during the past 3 years.  51% were family members either in the home, or out of the home.  26% were friends or neighbors.  88% found it very easy or somewhat easy to keep a suitable provider.  Difficulties for keeping providers were noted primarily as:

· Reliability
· Hours and pay

· Trust

· Location of consumers’ home

· Work not getting done

During the past year, 16% of the responding consumers were without a provider for a week or more.  With the exception of one response, the reasons indicated for this were pretty evenly divided among the following:
· Couldn’t find on own (20%)

· None suitable from the PA Registry (26%)

· Provider transportation problems (23%)

· Not enough hours for provider (22%)

· Problems with interviewing providers (9%)

98% of the consumers responding reported that IHSS provider services were either very important or somewhat important to them in allowing the consumer to remain safely in their home.

Domestic and Personal Care were universal as the primary type of in-home supportive services provided.
54% were aware of the IHSS Advisory Committee with 14% indicating an interest in participating on the committee.  Following the survey, contact was attempted with each individual indicating an interest, 15 of those individuals continued to be interested, and a letter explaining the committee was sent by the chairperson, along with an application for becoming a committee member.  One individual was visited at home due to their disability and was given assistance with completing the application.  Of those 16 applications, six were returned and are being considered by the committee for recommendation as members during the coming year.

During the next year, the PA will focus on improving the ease of and decreasing the length of time in finding a suitable provider.
