Butte County In-Home Supportive Services Advisory Committee

Minutes of April 25, 2005

Chico Butte Community Employment Center

Dogwood Room

Members Present:  
Bill Armfield, David Brown, Patty Smith, Dan Grover, Sarah 



Okumbe, Rosie Grinnell 

Public Attendees:  
Molly Armfield

Staff:


Brian Frink, Tom Baughman, Karen Ely
CALL TO ORDER:

The meeting was called to order by Chairperson David Brown and self-introductions were made.  The two new members of the Committee, Bill Armfield and Dan Grover were welcomed. 

MINUTES:

The minutes of October 25, 2004 and January 24, 2005 were approved as submitted

AMENDED BYLAWS:

Brian Frink distributed amended bylaws to the membership.  The Board of Supervisors have approved the modification to Article III, Section 1 to read:
" The regular meetings of the membership of the Advisory Committee shall be held four (4) times a year at such place as may be designated by the Chairman of the Advisory Committee. Special meetings may be called as needed by the Chair."

GOVERNOR'S BUDGET:

Brian Frink provided an overview of the status of the Governor's proposed budget as it relates to In-Home Supportive Services.  He said the Governor is proposing to rollback the State's participation to $6.75.  Currently the State pays their portion in Butte County up to the $7.11 IHSS providers here currently receive. This rollback proposal has been rejected by both the Assembly and Senate budget committees.
STATE CONFERENCE - JUNE 13-14:

Brian reported that three members of the Advisory Committee from Butte would be attending the spring conference of the IHSS Consumer Board & Advisory Committee Alliance on June 13 and 14 in Sacramento.  Those attending would be Bill Armfield (with Molly), Dan Grover and Sarah Okumbe.  Brian said that he would be attending on June 13th.

STAFF UPDATE:

Brian said that he has on vacancy as Jodi Beller, Public Authority Services Specialist, has accepted a job as a social worker with the new IHSS Quality Assurance Program.  Brian has promoted Kara Reece from the Services Specialist Aid position into Jodi's position and Brian will be working to refill the Aid position.

QUALITY ASSURANCE:

Tom Baughman briefed the Committee on the implementation efforts of the new IHSS Quality Assurance program authorized under Senate Bill 1104.  He gave a background of Butte County's efforts in getting prepared for this added component of the IHSS program which, in part, is intended to standardize assessment criteria.  The State has been slow in working toward program implementation by establishing six stakeholder workgroups.  Those workgroups and their objectives include:
Regulations - Review and update current IHSS regulations to comply with statutes; develop new regulatory language for IHSS Plus Waiver and Quality Assurance; develop language to implement variable assessment intervals for determining needs of IHSS recipients; provide findings to CDSS; and review and comment on final regulation package.
Assessment Training - Develop goals, objectives, approach, and scope of training for development of a standardized training curriculum and work aids to operate an ongoing statewide training program for county staff on the supportive services uniformity system. Interview, select, and contract with vendor on training products developed for standardized training curriculum.
State/County QA Procedures - Develop protocols and procedures for monitoring county QA programs.
Hourly Task Guidelines - Develop an hourly task guide that will specify an average time range (with exceptions) to perform necessary tasks associated with each assessed need.
Forms - Develop and implement the following forms: 1) Provider Enrollment form to be completed and signed, under penalty of perjury, by all who seek to provide supportive services. The form will include statements that persons convicted or incarcerated following a conviction for certain crimes in the previous 10 years are ineligible for enrollment to provide supportive services or receive payment for supportive services. 2) Protective Supervision Medical Certification form to obtain medical certification from appropriate medical professional regarding a person's need for protective supervision.
Fraud/Data Evaluation - Develop policies, procedures, and applicable due process requirements to identify and recover overpayments to IHSS providers. Conduct automated data matches and transmit relevant data match to the counties and/or appropriate state entity for action.
The Committee discussed concerns of the new QA initiative and the difficulties of trying to standardize hourly tasks.

The Committee also addressed the purpose of QA as truly being a quality enhancement component of IHSS or a cost containment component.  General discussion followed.

OTHER MATTERS:

Bill and Molly Armfield discussed some personal experiences of program shortfalls. One specific concern was Molly's loss of Social Security credit when she became a provider for Bill.  Details of the financial consequences and hardships were explained.

Dave Brown discussed the current membership and specifically the continued participation of Judith Northern.  Dave said he would contact Judith regarding her desire to remain on the Committee or resign.
The meeting location has become problematic because of the security process for entrance into the meeting room.  Brian will try to have the future meeting scheduled across the street at 2491 Carmichael Drive, Suite 300 where no security screening will occur.

ADJOURNMENT:

The next meeting will be Monday, July 25, 2005, at 10:00 a.m.
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